February 28, 2013

Transport TranStar
205 Avro

Pointe Claire, Québec
HOR 6A9

Att: Ms. Kim Thorne

Letter of Recommendation

Dear Kim,

It is with complete confidence that I highly recommend Transport TranStar as a local
carrier for any business requiring an extremely reliable transportation service. TranStar
has always done its best to meet our specific needs, and go above the call of duty to
“make it happen” for us.

As our business is fast-paced and demanding, we often find ourselves requesting rush
pick-ups and/or deliveries for TranStar to arrange and carry out. Their performance is
always impressive. They will do their utmost to see that our requests are fulfilled.
Furthermore, if for whatever reason they are simply unable to do as we ask, they have
enough integrity to be truthful about the situation, and not waste our time with false
promises.

In addition to their excellent transportation service, the staff is friendly, competent, and a
pleasure to speak with. If ever a problem arises, it is always a smooth process to find a
mutually acceptable solution.

I would invite any potential client to try Transport TranStar for at least one week. You
will not regret the decision!

Sincerely,

NAECL 1o

Lina Arcuri

Sales Coordinatior and Inventory Manager
Totally Nuts & more, Inc.

larcuri@totallvnuts.com

2000 Peel Street, suite # 610, Montreal, Quebec, Canada H3A 2W5 FSC
Tel.: (514) 397-1710 Fax:(514) 397-1312 —
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